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ABSTRACT
The purpose of this research is to study and improve the design and facilities in buildings 
to cater for the disabled people. This study highlights the existing design and facilities 
provided in musolla at shopping complex. The definition and issues of disability, design 
principles, regulations and guidelines are emphasize in chapter 2. Plus, there are three 
types of research methods used are indicated in chapter 3. Moreover, three case studies 
of musolla at shopping complex are executed to observe whether the related facilities 
are complied with building regulations and requirements by using checklists provided. 
Besides, questionnaire are deliberated and executes in order to find out the problems 
exist on design and to discover the dissatisfaction of the disables party while they are 
using the facilities in the buildings. Factors that caused failure to provide the disabled 
facilities are public discrimination, impartially of human rights against the disabled, 
comportment of local authorities, developer and town planner. It led to the problems 
such as inappropriate design of facilities, impracticable facilities provided, facilities are 
inadequately provided, and lack of understanding on disabled needs and no strict 
enforcement of building by -law still exist in building. Some recommendation collected 
through studies to improve the facilities are to seek and obtain recommendation from the 
disabled, motivating them to participate and give opinions on facilities at discussion 
stage. Local authorities should impose penalty for non-compliance, negotiate with and 
give incentive to developers, learning from the west to provide sufficient education for 
public. Finally, the conclusion and recommendations will be done based on the analysis 
for the case studies, checklist and questionnaire.
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CHAPTER 1 
INTRODUCTION
Disabled people is defined as a person who are unable to participate fully in the 
community due to physical or mental disability whether occurred since birth or later in 
life. Disabled people faced a lot of disadvantages, challenges and difficulties in this 
country. Their daily lives are restricted such as walking, hearing, learning, seeing and 
performing manual task in their life. Besides that, their lives are filled with barriers 
wherever they go, at home, public building, roads and others. Due to the difficulties 
faced by disabled people, design and construction of a building and infrastructure should 
be taken into consideration by architects, engineers and developers in any construction 
project.
1.1 Problem Statement
Based on previous studies, there are a lot of problems that disabled person have to face 
in their entire life. It is so sad to hear about it since they are disabled person that need 
help to go through their daily life. There are many provisions for disable person in the 
building which has been enforced through the implementation of SIRIM Code of Practice 
MS 1184 and MS 1331. Nevertheless, there are still many problems of accessibility 
faced by the disabled people (Ahmad, 2011). Several studies reported on inconvenient 
access and usage (Ahmad, 2011). For instance, parking lots for the disable person are 
too small as they are not according to the stipulated standards. There are insufficient 
parking lots for disable person and sometime this situation is also forcibly by the non­
disable who inconsiderately take up those limited parking lots. In addition, ramps were 
found to be too narrow and not according to standard design requirement. Toilets were 
not fully functional or convenient for their usage.
Malaysia is a muslim country. The five daily prayers are of great importance to practicing 
Muslims. Therefore, a musolla (prayer room) or mosque (a Muslim house of worship) is 
considered to be one of the most crucial facilities for Muslims (Syed, 2001; Al-Hamarneh 
and Steiner, 2004). However, little studies have been done on the requirement or 
problems faced by disabled people when using a musolla or mosque especially in public
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buildings such as in shopping complex. According to Mokhtar (2013), architectural 
designs on praying facilities are frequently deficient that results in uncomfortable spaces 
and unsafe due to lack of design standards. He further stated that majority of previous 
studies only focused on the design standard of purpose built mosque but lack on special 
issues related to prayer facilities within a public building.
For this research, the focus will be more on the study of prayer or musolla facilities for 
disabled person in shopping complex.
1.2 Aim
The aim for this research is to study on the design requirements and problems faced by 
disabled people in performing their prayers at musolla in shopping complex.
1.3 Objective
i. To study on relevant regulations, standards and requirements on design, 
facilities and services provided at the musolla for shopping complex.
ii. To examine problems and issues on design and implementation of musolla at 
shopping complex for disable users.
iii. To suggest improvements on current design to suit disabled people special 
requirements at musolla in shopping complex.
1.4 Research question
i. What are the standards and requirements for disabled facilities for a musolla in 
shopping complex?
ii. What are the issues on design and implementation of musolla at shopping 
complex for disabled people?
1.5 Scope and limitation
The scope for this research proposal is to show what was covered within the research.
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